Customer Q&A with

Tumbleweed Transportation specializes in providing safe and reliable school bus services to Los
Angeles and its surrounding area schools. They have been serving their community with highquality transportation programs, a professional staff, and a warm, friendly approach since 1994.
Tumbleweed is dedicated to providing dependable, on-time service every day.

Erin Borda
President
Tumbleweed Transportation
Los Angeles, CA

“

My experience with everyone
at TSC has been great, mostly
because, as the owner of a relatively
small company, it’s nice to have
access to a larger group of people
and that corporation feeling. It’s a
really nice partnership; they don’t
work directly with me day-today but I know they are there to
help me and want the best for my
company and me.”

What problems, issues, or needs led you to engage TSC?
We are a medium-sized school bus contractor with a client base that
consists primarily of private and parochial schools in West Los Angeles.
We partnered with TSC to take advantage of the exclusive savings available
through the TSC Partners Club. We’re not a small operation, but we lack the
purchasing power of the large school bus contractors. We had an immediate
need to acquire new buses and ongoing requirements for replacement parts
and maintenance supplies. We were looking for the best deals possible.
We also wanted to improve the technology of our fleet. Because we
serve private schools, our parents are very sophisticated and tech savvy.
They’re used to getting information instantly on their wireless phones. This
demographic wants information now; they don’t want to wait. We learned
about SafeStop and how the app is being used in other local school districts
and wanted to help our families understand where their children’s buses were
along their routes.
What made you choose TSC? What made their services stand out from
others?
We were using other well-known fleet management and routing solutions
at the time but none of them offered the comprehensive parent interface
provided by SafeStop, which TSC was able to help seamlessly integrate into
our existing systems. Because SafeStop works with any GPS and routing
software, it complemented our operation and was an effective way to better
monitor vehicle and routing efficiency but also meet the needs of parents
who were increasingly demanding information at their fingertips.
What have been the greatest benefits of working with TSC? Can you share
specifically how the company helped you reach your goals?
Our partnership with TSC has benefited us greatly in two main areas.
First, how cost competitive acquiring buses through the TSC Partners Club
has been for us. We acquired four buses two years ago and have placed
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another round of orders with TSC that will be delivered in
the next 30-60 days. The cost savings on acquisition and
ease of working with TSC, coupled with the continued
benefit of the TSC Parts Programs, has made this a valuable
relationship for my business.
Second, SafeStop is a very nice addition to the technology
we use across our operation, which is absolutely important
to LA parents. It has helped alleviate parent anxiety about
where the bus is and when it will arrive. Many still call our
office because they simply like to hear a human voice,
but now they have a choice -- to make a phone call or
get information through the app. It’s all about providing
information when, where and how parents want it.
How is TSC to work with? Do any specific team members
stand out as being particularly helpful?
Everyone at TSC is very customer focused. Tod Eskra,
President of TSC, has visited us a number of times in
connection with our bus orders. Tod and his team are
very responsive and pay great attention to detail and are a
pleasure to work with.
Can you cite an example of how the company went “the
extra mile” to serve you?
Because our dispatchers work with multiple routing and
software systems, they need to be reminded to keep up with
student additions and route changes. TSC’s experts work
closely with our team to ensure that the latest information is
in our system. They really make an effort to let us know they
are available to support and help us in any way possible.
TSC also helped us look for other “outside the box” ways to
cut our costs. They helped us implement a physical damage
subrogation program that has brought us tens of thousands
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of dollars back into my business through diminished value
and loss of use claims. I view this as free money we would
have never received for the business.
How has working with TSC made your job and/or work life
easier?
My experience with everyone at TSC has been great, mostly
because, as the owner of a relatively small company, it’s
nice to have access to a larger group of people and that
corporation feeling. It’s a really nice partnership; they don’t
work directly with me day-to-day but I know they are there to
help me and want the best for my company and me.
Would you recommend TSC to others?
I would recommend TSC without a doubt. They are simply
good people.

